
       07/12/2019 

POSITION DESCRIPTION 

 

Job Title: Product Manager 

Status:  Exempt 

Department: Product Management 

 

PURPOSE: 

 

The Product Manager provides both strategic and tactical product expertise and will play a key role in 

designing and implementing products that are smarter about how healthcare funds are spent.  This role 

will interact with senior leadership, external vendors and business partners to collect information, develop 

and analyze product solutions, provide recommendations, and drive enterprise-wide implementations.   

 

The ideal candidate is an excellent communicator and collaborator and able to work with a diverse group 

to get consensus and drive a product or project forward.  They have an ability to listen with a natural 

curiosity and ask questions to clearly define the scope of a question to be answered or problem to be 

solved.  They have demonstrated problem solving and analytical abilities and have used those skills to 

deliver results. 

 

ESSENTIAL FUNCTIONS: 

 

45%    1.  Design and implement new products in conjunction with external parties:  

a. Evaluate the scope of a product or program that is requested and its fit with our services 

and capabilities.  Recommend solutions to meet the product or program needs. 

b. In conjunction with external parties and internal team members, develop the individual or 

group medical, dental, or other ancillary products to meet the program needs, including 

benefit design, pricing, and business processing rules. 

c. Establish an enterprise-wide project plan to implement new products and track 

implementation progress. 

d. Transition knowledge to operational teams to ensure a successful implementation. 

e. Act as an ongoing product expert and answer questions regarding program and product 

attributes. 

 

20%    2.  Support cost containment efforts and product performance: 

a. Evaluate product and network performance and make recommendations to improve 

performance. 

b. Partner with external vendors to provide data-supported analytical insights and 

recommendations for cost containment.  

c. Analyze and summarize complex data involving surveys, financial data, and healthcare 

medical claims data, including various outcomes related to illnesses, claims experience, 

network performance, and benefit changes.  

 

20%    3.  Manage product documentation and compliance:  

a. Document the necessary factual information required to support products.  This will be 

done through Internal Product Bulletins (IPBs) and maintaining data grids such as the 

Benefit Matrix, Vendor Data Grid and Product Guides. 

b. Identify, analyze, and communicate information on product-impacting Federal and state 

laws and regulation and coordinate implementation of associated changes. 

c. Support implementation and product maintenance activities related to vendors and 

partners, including networks, repricing, and clinical support vendors.  Includes 



coordinating, documenting, and testing data feeds, coordinating work flows with internal 

teams, and establishing reports to monitor vendor performance. 

 

 15% 4.  Assist with special projects as requested by management. 

 

 

REQUIREMENTS 

 

1. Associates degree or equivalent.  Relevant work experience can be considered in lieu of 

education.  Ideal candidate has at least one year of healthcare or insurance experience, 

preferably in a clinical, data analytics, claims processing, or product management role. 

 

2. Excellent communicator and collaborator and able to get buy-in and drive a product or project 

forward.  Ability to express self clearly in a courteous, confident and consistent manner.  
 

3. Focused on execution and getting things done even in situations with high level of ambiguity.  

 

4. Ability to create presentations & share information in formats that meet various audience 

levels. 

 

5. Demonstrated decision making, problem solving and analytical abilities. 

 

6. Ability to meet company attendance requirements and work extended hours as needed. 

 

7. Ability to work under and handle stress associated with varying workloads and deadlines. 

 

8. Ability to speak English fluently.  Ability to read, comprehend, follow and give written and 

verbal English instructions. 

 

 

FACTORS IMPORTANT TO SUCCESSFUL PERFORMANCE OF POSITION: 

 

 Problem Solving  Interpersonal skills  Communication skills 

 Analytical ability  Accountability   Detail oriented 

 

The position requires critical thinking and problem solving skills with sufficient attention to detail.  

Excellent communication and interpersonal skills are needed in verbal contact and written correspondence 

internally.  

 

 

PHYSICAL DEMANDS OF POSITION: 

 

Standing/Sitting   85% of time   Attend/conduct meetings and  

reviewing data 

 

Walking    15% of time   To meetings or assist employees 

         with system problems 

 

Lifting/Carrying 20 lbs.  <1% of time   Carry files.  Move desks or equipment 

 

Climbing/Balancing/ 

Stooping/Kneeling   <1% of time   General office responsibilities 



 

Reaching/Handling   50% of time   Reach for data on desk, use computer, 

telephone 

 

Speaking    40% of time   Speaking with employees and 

          management 

 

Hearing 40% of time   Listening to employees and        

               management 

 

Seeing     100% of time   Review claims, reports and computer 

systems 

 

Color Vision    20% of time   Form, reports colors 

 

 

 

Note:  Applicants who need accommodation for an interview or job testing, please request this in advance 

to the Human Resources Department. 

 
 


